eproval

The undisputed leader
in special event permitting.
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About Eproval

SaaS Model
/.

Eproval is a software as a service
(SaaS) company dedicated to
helping local governments move
processes online, automate
workflows and streamline
collaboration.

Microsoft/Azure
Hosted Platform

Customer Driven

With more than 18,000 hours of
product development time, 100%
Microsoft /Azure-hosted solution is a
robust, mature, secure, mobile
friendly, and stable platform.

Staying true to its roots, the product
has been developed in response to
customer needs and is built on a next
generation technology platform.
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Why Special Event Permitting?

Special event permitting is one of the most complex processes in a city
and yet many civic leaders are not aware of its complexity.

Hosting a festival is like building a city and tearing it down in a
day; with all the necessary permits and public safety approvals

Whether the event is in a small community or major city, the
approvals are similar.

Land use and traditional workflows don’t support the concurrent and
iterative workflow requirements for special event permitting,
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Special Event Permitting is Complex

No linear,
predetermined
process

10—20
reviewers from
different
departments &
agencies

Review is
concurrent &
lterative

Start to finish
can take
weeks/months
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Why Other Software Falls Short?

Manual, paper-based, - _
fillable forms managed by Park/FaCljgl:t{JI;leeseNat|on

email

CUSTOMER
| INSIGHT

Do not support concurrent, iterative
& transparent workflows

Land Management &
Traditional Enterprise
platforms

Recreation Programming
& Registration
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What Makes Eproval Unique

Generates

dynamic

workflow Transparent
for each Supports multiple customer

application concurrent and experience for

iterative applicants
workflows reviewers, &

administrators

Onboarding is Prototypes and
made easy with benchmarking
our configuration best practices,
tools and libraries
Captures all
internal &
external
communication

eproval

number of
internal and

agency users

Extendable

application




What We Do

Understand local government by providing
subject matter experts to assist with change
management, benchmarking and onboarding.

Take complex processes and making them
simpler and more efficient.

Support unlimited licenses, real-time data, and
centralized communication

Deliver innovation and modern technology to
enable Smart Cities
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More Eproval Horsepower

7

Extensive Report Creation Options

7

Powerful Calendar Function

p
Flexible Invoice Generation & Automatic Payment
Calculation

p
Application Duplication Tool & Scheduled Email Notifications

7

% Create Additional Application Types
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Eproval is Growing

Once our
clients
onboard their

Eproval
currently
first
application
they quickly
expand.

supports more
than 40 permit
types.

eproval

All
customized to
the business
requirements

of our client
cities.

Grant Funding
Teighbourhood G

Traffic Control
Street Vendor

Fire PreventionP hQ’[Og rap h}ﬁromoter

Block Party

Outdoor Restaurant
Right of Way




Referenced Customers

Eproval supports complex permitting processes for cities of all sizes across North America.

Some of our clients include:

AR, ALEUQUE I
s RQUE SENVER”
City of
Aolins I Eoilimeus
City of Dallas
o
= A o:
CavaNNATL PN RS ENE

savanna hga.gov
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THANK YOU!

FOR ADDITIONAL INFORMATION OR A DEMO

Chief Innova tion Officer
Carolyn@eproval.com

Founder and Managing Director
Jonathan@eproval.com

Jonathan Thompson Carolyn Wormser



